
THE END of 

LOYALTY 

The Rise and Fall 

of Good Jobs in America 

RICK WARTZMAN 

PUBLICAFFAIRS 
NEW YORK 



CONTENTS 

Preface i 

PART I: THE GOLDEN ACE 

1 The Scramble for 58 Million Jobs 11 

2 Take This Job and Love It 43 

3 The Making of Industrial Peace 73 

4 Smug Nation 105 

5 Strains Beneath the Surface 129 

PART II: TURBULENT TIMES 

6 White Male Wanted 161 

7 The Unraveling 191 

8 Going Backward 227 

PART III: THE ERA OF SHAREHOLDER SUPREMACY 

9 Living and Dying by the Numbers 257 

10 The Betrayal 289 

11 The New Face of Capitalism 329 

Acknoivledgments 363 
A Note ort Citations and Sourcing 36j 

Bibliography 36p 
Credits and Permissions jpj 

Index 395 

vii 


