
Managerial Strategies and 

Solutions for Business 

Success in Asia 

Patricia Ordönez de Pablos 
University of Oviedo, Spain 

A volume in the Advances in Business Strategy 
and Competitive Advantage (ABSCA) Book Series 

DISSEMINATOR OF KNOWLEDGE 

www.igi-global.com 



Table of Contents 

Preface xvi 

Chapter 1 
Customers' Perceptions of Green Banking: Examining Service Quality Dimensions in Bangladesh ... 1 

Mehree Iqbal, North South University, Bangladesh 
Nabila Nisha, North South University, Bangladesh 
SyedAli Raza, IQRA University, Pakistan 

Chapter 2 
A Process-Oriented Warehouse Postponement Strategy for E-Commerce Order Fulfillment in 
Warehouses and Distribution Centers in Asia 21 

K. H. Leung, The Hong Kong Polytechnic University, Hong Kong 
Stephen W. Y. Cheng, The Hong Kong Polytechnic University, Hong Kong 
K. L. Choy, The Hong Kong Polytechnic University, Hong Kong 
David W. C. Wong, Sino Faour Holdings Limited, Hong Kong 
H. Y. Lam, The Hong Kong Polytechnic University, Hong Kong 
Yasmin Y. Y. Hui, The Hong Kong Polytechnic University, Hong Kong 
Y. P. Tsang, The Hong Kong Polytechnic University, Hong Kong 
Valerie Tang, The Hong Kong Polytechnic University, Hong Kong 

Chapter 3 
Analysing the Effect of Value in Online Communities on Satisfaction in Online Socialisation and 
Knowledge-Sharing Intentions of Eco-Tourist 35 

Sudipta Kiran Sarkar, Berjaya University College of Hospitality, Malaysia 
Norman Au, The Hong Kong Polytechnic University, Hong Kong 
Rob Law, The Hong Kong Polytechnic University, Hong Kong 

Chapter 4 
Business Excellence Strategies for SME Sustainability in India 61 

Neeta Baporikar, Namibia University of Science and Technology, Namibia & University of 
Pune, India 



Chapter 5 
Determinants of Adoption of Location-Based Services in Bangladesh 

Afrin Rifat, North South University, Bangladesh 
Mehree Iqbal, North South University, Bangladesh 
Nabila Nisha, North South University, Bangladesh 

Chapter 6 
Design of Blended Mobile Learning in an Urban Environment 

Adam K. L. Wong, The Hong Kong Polytechnic University, Hong Kong 
Artie Ng, The Hong Kong Polytechnic University, Hong Kong 

Chapter 7 
Philosophy and Management: The Relevance of Vedanta in Management 

Balakrishnan Muniapan, Wawasan Open University, Malaysia 

Chapter 8 
The Diffusion of Voluntary ISO 26000 among SMEs: Evidence from Taiwan 

Yen-Chun Wu, National Taiwan Normal University, Taiwan 
Chih-Hung Yuan, National Sun Yat-sen University, Taiwan 

Chapter 9 
The Impact of Outsourcing on Performance and Competitive Priorities among Malaysian SMEs... 

Hasliza Abdul Halim, Universiti Sains Malaysia, Malaysia 
Noor Hazlina Ahmad, Universiti Sains Malaysia, Malaysia 
T. Ramayah, Universiti Teknologi Malaysia - Kuala Lumpur, Malaysia 

Chapter 10 
What Price for Ecosystem Services in China? Comparing Three Valuation Methods for Water 
Quality Improvement 

Haixia Zheng, Chinese Academy of Agricultural Sciences, China 
Stale Navrud, Norwegian University of Life Sciences, Norway 
Shiran Shen, Stanford University, USA 

Chapter 11 
Impact of Financial Performance on Stock Price of Non-Bank Financial Institutions (NBFI) in 
Bangladesh: Dynamic Panel Approach 

Mohammad Mizenur Rahaman, Shahjalal University of Science and Technology, Bangladesh 
Mohammad Ashraful Ferdous Chowdhury, Shahjalal University of Science and Technology, 

Bangladesh 

Chapter 12 
Harmonization of Depreciation Policy: Exploring the Practices of Bangladesh 

Afrin Rifat, North South University, Bangladesh 



Chapter 13 
Impulsion of Information Technology on Human Resource Practices 

ChandraSekhar Patro, GVP College of Engineering (Autonomous), India 
231 

Chapter 14 
Sustainable Education: A Buzzword of Universiti Teknologi PETRONAS, Malaysia 255 

Muhammad Zahid, Universiti Teknologi PETRONAS, Malaysia 
Zulkipli Ghazali, Universiti Teknologi PETRONAS, Malaysia 
Haseeb Ur Rahman, Universiti Teknologi PETRONAS, Malaysia 

Chapter 15 
Evaluating Asian Cross Country Differences in Export Openness and Import Openness: Asian 
Business 280 

Manoj Kumar, International Engineering Services, India 

Chapter 16 
Domestic Tourist Satisfaction in a Colonial Hotel and Its Implications for Management: The Case 
of Bandarawela Hotel, Sri Lanka 304 

Hanshika Madushani Herath, Leeds Beckett University, UK 
Sarath Munasinghe, Sabaragamuwa University ofSri Lanka, Sri Lanka 

Compilation of References 317 

About the Contributors 365 

Index 373 


