
BUSINESS ECONOMICS IN A RAPIDLY-CHANGING WORLD 

CRISIS MANAGEMENT 

A LEADERSHIP PERSPECTIVE 

JERRY D. VANVACTOR 

EDITOR 

, n@va 

*V;publishers 
New York 



CONTENTS 

Preface vii 

Chapter 1 Communicating Collaboratively: Has the Model Concerning 
Command and Control Changed? 1 
Jerry D. VanVactor 

Chapter 2 Inter-Organizational Crisis Networks: Distributed Leadership and 
Trans-Boundary Coordination 19 
Paul C. van Fenema and Joan E. van Aken 

Chapter 3 Controlling the Response during a Crisis 39 
Patrick Broos 

Chapter 4 Crisis Balanced Scorecard: A Useful Tool to Anticipate 
Unexpected Crises 51 
Patricia Marana, Leire Labaka and Jose Mari Sarriegi 

Chapter 5 Big Data in National Crisis Decision Support Systems 63 
Magdy M. Kabeil and Ahmad M. Kabil 

Chapter 6 New Perspectives on Population Data in Spatial Modeling for Crisis 
Management: Where Are We Headed? 87 
Christopher Aubrecht, Dilek Özceylan Aubrecht and Klaus Steinnocher 

Chapter 7 Hacking the Supply Chain: Potential Implications of Technological 
Solutions to Crisis Management Logistics 93 
Terry D. Crippen 

Chapter 8 Problems Concerning Threats to Transport Systems Related to Crisis 
Management, Critical Infrastructure Protection, 
and Increasing Telematics Applications Usage 107 
Miroslaw Siergiejczyk and Przemyslaw Dziula 

Chapter 9 Assessment of Safety Level Risks 127 
Lenka Malerova 



vi Contents 

Chapter 10 Variables of Transformation: The Relationship of DOD 
and DHS in a Domestic Disaster Environment 141 
John M. Weaver 

Chapter 11 An Exploratory Study: FEMA Regional Headquarters Presence 
and Fast Disasters and Their Impact on State DHS Grants 159 
Yetunde Banjo, Samiullah Samsor, Sanam Srujana, 
Mary Vayaliparampil and John M. Weaver 

Chapter 12 The Development Financial Failure Supervision 177 
Scott M. Aquanno 

Chapter 13 Crisis Management and Combat Operations in Afghanistan 195 
Harry D. Tunnell IV 

Chapter 14 The Falklands War: Case Study in Crisis Action 211 
Kenneth L. Privratsky 

Chapter 15 Triple P | Humanitarian Supply Network Governance Model Pacing 
Weaknesses, Overcoming Myths and Moving towards a 
Knowledge-Based Environment 223 
Alexandre Oliveira and Anne Gimeno 

About the Authors 245 

Index 253 


