Communication and Misinformation

Crisis Events in the Age of Social Media

Edited by

Kevin B. Wright

WILEY Blackwell



Contents

About the Editor ix
List of Contributors x
Preface xii

Characteristics of Crisis Misinformation Messages on Social Media 1
Christopher M. Dobmeier, Jessica A. Zier, and Nathan Walter

Social Media Networks, Sacial Support, and Misinformation During
Crisis Situations 16
Kevin B. Wright

Emerging Media, Emotions, and Misperceptions in Health Crisis 31
Jiyoung Lee, Sai Datta Mikkilineni, and Eunsung Lee

Persuasion, Resistance, and Online Misinformation During Crisis 47
Sarah A. Geegan, Bobi Ivanov, and Kimberly A. Parker

Emergent Conceptual Frameworks of Disruption, Character Assassination, and Visual
Disinformation in Crisis Communication Research 63
Sergei A. Samoilenko

Politicization of Health Issues: Misinformation and Social Media 77
Porismita Borah

Understanding and Mitigating Vaccine Misinformation on Social Media 90
Tong Lin, Yuan Wang, Kathryn Thier, and Xiaoli Nan

The Scope and Effects of Vaccine Misinformation on Social Media 106

Juliana L. Barbati, Kaylin L. Duncan, Kun Yan, Cindy Turner, Ida Tovar, Stephen A. Rains,
and Echo L. Warner

Misinformation ldentification and Correction 122
Rongwei Tang, Caitlin B. Neal, and Emily K. Vraga

vii



viii

Contents

10

11

12

13

Message Strategies for Misinformation Correction: Current Research, Challenges,
and Opportunities 145
Yan Huang and Weirui Wang

Understanding the Role of Attention to Misinformation and Correction Mechanisms
on Social Media with Eye-Tracking Technology: Implications for Climate

Change Crisis Communication 163

Sojung Claire Kim, Emily K. Vraga, John Cook, and Sydney Carver

Inoculation Approaches to Science Misinformation Correction 180
Josh Compton

Big Data Approaches to Identifying Crisis Misinformation 196
Haoning Xue and Cuihua (Cindy) Shen

Index 215



