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Chapter 1 
Knowledge Crises in Ethiopia: A Transdisciplinary Perspective for Emancipation 1 

Alelign Aschale Wudie, Addis Ababa University, Ethiopia 

Ethiopian knowledge and intellectualism has been squinted for the millennia. Using a trans-disciplinary 
design, knowledge and intellectual crises in Ethiopia was analysed philosophically by tracing the networks 
of knowledge and mind. From the endeavor, it is found out that transdisciplinary orders and practices 
compelled Ethiopia to lose her true genealogy of epistemology. The theo-culture and social structure, 
events and practices accentuated the threaded sagas of knowledge. Empires and big Dynasties were 
redacted to small states and kingdoms. Through redaction of authentic knowledge and belief system, 
Ethiopian system was lost; universal knowledge has become very local and the antithesis is true. In 
Ethiopia, the forces of taboos were mightier than the forces of man and education. Besides, Ethiopian 
knowledge suffered from several socio-economic, psychological and historical phenomena. Together, 
people can do anything they can. Every Ethiopian shall explore true Ethiopianism in history and strive 
for deconstructing crises and reconstructing the ancient wonderful Ethiopia. 

Chapter 2 
Ethics Impact on Knowledge Management in Organizational Development: A Gase Study 19 

Rantaung David, University of Botswana, Botswana 
Bonu Narayana Swami, University of Botswana, Botswana 
Suryakanthi Tangirala, University of Botswana, Botswana 

This study aims to examine the impact of ethics in the knowledge management in organizational 
development in Botswana. Importance of ethics in knowledge management is growing at a faster pace of 
late; still some employees tend to be unethical. As Organization consists of different people with different 
ethical cultures, it is essential that organizations should make their employees follow ethical principles 
while creating, sharing and using both explicit and tacit knowledge to have Optimum organizational 
development. Respecting ethics by human resources helps to improve Implementation of knowledge 
management. The chapter main focus is on Management of ethics in an Organization which influences 
knowledge management processes and subsequently influence organizations development. To locate 
ethics impact on knowledge management for organizational development, the scholars employed a 
survey strategy where respondents indicated that there is a significant impact of ethics in knowledge 
management for organizational development. 



Chapter 3 
Sustainable Knowledge Management Strategies: Aligning Business Capabilities and Knowledge 
Management Goals 46 

Denise A. D. Bedford, Georgetown University, USA 

Knowledge organizations have been challenged to develop sustainable, actionable and business oriented 
knowledge management strategies. Many strategies published in the peer reviewed and gray literature 
include tactics, principle, platitudes and checklists. Organizations often borrow templates from associations 
or other organizations as starting points for formulating their strategies. These strategies often fall short 
of expectations. This chapter proposes a framework for an Organization to walk through the process of 
developing a knowledge management strategy that aligns with business-critical capabilities, identifies 
the intellectual capital and knowledge assets required to Support those capabilities, aligns assets and 
capabilities, and creates a foundation for selecting and monitoring tactics to invest in and manage liabilities 
associated with those assets. The chapter recommends a Strategie infrastrueture that is comparable to 
those developed for financial and physical assets. 

Chapter 4 
Indicators System as a Measure of Development Level of Knowledge Economy: Application of 
World Bank Methodology 74 

Elena Viktorovna Burdenko, Plekhanov Russian University of Economics, Russia 
Svetlana Vladimirovna Mudrova, Plekhanov Russian University of Economics, Russia 

Scientific and technological advances and economic globalization impose new requirements on the 
Organization of domestic economy. Knowledge economy development principles were formulated in order 
to understand current processes. Special attention was paid to specific features of the knowledge economy. 
A comprehensive approach proposed by the World Bank was studied under a special Knowledge for 
Development Program (K4D) to assess country's economic readiness to shift to the knowledge economy 
model. Countries were ranged based on the Knowledge Economy Index and top-10 countries were 
selected. Such indices as the Global Innovation Index, the Human Development Index and collections 
of analytic works also indicate a transfer to the knowledge economy. The development of the Global 
Innovation Index was studied and top-10 countries having the highest indices were selected. A research 
was made into the Human Development Index and its dynamics in Russia and in G20 countries was 
analyzed over the period of 1995 - 2015. 

Chapter 5 
Organizational Leaming and Performance Under the Approach of Organizational Theories 106 

Jose G. G Vargas-Hernändez, University of Guadalajara, Mexico 
Rebeca Almanza-Jimenez, Instituto Tecnolögico de Läzaro Cärdenas, Mexico 
Patricia Calderön-Campos Calderön, Instituto Tecnolögico de Läzaro Cärdenas, Mexico 
Rafael Casas-Cardenaz, Instituto Tecnolögico de Läzaro Cärdenas, Mexico 

The objective of the present study is a theoretical revision that aims to broaden the framework of analysis 
and to identify a ränge of competencies necessary to act effectively in the designs of modern organizations 
and to understand the nature of these individual capacities that favor leaming in the Organizations that 
includes more people, processes and the influenae of the environment. The findings of this work guide 
practitioners on where to focus efforts to promote the acquisition of new knowledge and take action for 
its application that promotes organizational change and achieves their durability through competitive 
advantages. 



Chapter 6 
Data Management Maturity for Knowledge-Based Decision-Making: Case of Polish Third Sector 
Organizations 126 

Joanna Palonka, University of Economics in Katowice, Poland 

Nowadays, Information has been recognized as a Strategie asset of an Organization. There are numerous 
best practices for ensuring good quality data and establishing data management frameworks that are 
required to provide quality Information for the management decision-making process. Unlike most data 
management studies, which focus on large enterprises and SMEs, this study deals with organizations 
from the third sector in Poland, comprising e.g. associations, foundations, faith-based organizations, etc. 
The aim of the chapter is to determine the organizations' maturity level of data management for decision-
making processes in management. A survey was conducted to gather data from the organizations. The 
chapter utilizes samples that were collected from Slaskie Voivodship. The conclusions of the present 
research can help in creating and implementing a model of the data-driven decision-making process so 
that the Operations of these organizations can be enhanced and improved. 

Chapter 7 
Leveraging Knowledge Management for Value Creation in Service-Oriented Organisation of 
Namibia 145 

Isaac Okoth Randa, Namibia University of Science and Technology, Namibia 

Firms create value as a basis for their sustainability in two ways: physical transformation of inputs into 
high value Outputs or arbitrage. This involves either cross-place arbitrage which is trade or cross-time 
arbitrage which is speculation. Modern economies driven by globalisation and fierce competition in which 
competitiveness is no longer determined by the possession of scarce capital and abundance of cheap 
labour but the utilisation of knowledge asset which improves with usage. In that context, knowledge
intensive services organisations stand to thrive and prosper testimony of the structural shifts in the 
sectoral contributions to GDP of many countries. Through conceptual analysis of documents, articles 
and reports, this paper suggests that emerging economies with abundant highly educated and skilled 
manpower coupled with natural resources endowment can leverage knowledge management as a core 
competency to catapult their services industry. This goal requires an understanding of critical success 
factors that drive successful organisational knowledge management strategies. 

Chapter 8 
Proliferating View of Knowledge Management and Balanced Scorecard Outcome Linkage 168 

Yakup Akgül, Alanya Alaaddin Keykubat University, Turkey 
Mustafa Zihni Tunca, Süleyman Demirel University, Turkey 

This chapter aims to develop the decomposed model to examine the impact of specific knowledge 
management resources (i.e., knowledge infrastrueture capabilities and processes) on balanced scorecard 
outcomes (leaming and growth, internal process, customer satisfaction, and financial Performance). Prior 
research often utilizes composite models when examining the knowledge management-organizational 
Performance link. But, understanding how individual resources relate to organizational Performance 
remains gap. This study addresses this gap by assessing the links between specific knowledge management 
resources and organizational Performance. 



Chapter 9 
Knowledge Management and Organizational Performance in Service Industry: Transformational 
Leadership Versus Transactional Leadership 194 

Fakhraddin Maroofi, University of Kurdistan, Iran 

This study examines a comprehensive model and the relationships between organizational factors and 
KM process. Information is collected from human resource managers and general managers operating in 
102 service corporations. In this chapter author has used hierarchical regression analysis and exploratory 
factor analysis to planned hypotheses. When dominant for the consequences of transactional leadership, 
the results indicate the transformational leadership positively affects KM processes and organizational 
Performance, and it is well established that transformational leadership foresaw organizational Performance, 
thereby reflecting that its transformational leaders make vital contributions to amass, transfer, and apply 
knowledge within the organizations. Further, in transactional leadership, when dominant, the consequences 
in KM process mediales the link between transformational leadership and organizational Performance. 

Chapter 10 
Knowledge Perspective in Indian Public Sector Undertakings 213 

Aniruddha Vilas Thuse, Dr. D. Y. Patil Vidyapeeth's Global Business School and Research 
Centre, India 

In this chapter, the Public Sector Undertakings or PSUs of India are taken for discussion with specific 
Intention. This is because of their shifting paradigm towards outsourcing, partial privatization and 
divestment since last few years. The Indian PSUs are going for all these Strategie steps with main 
objective of incorporation of knowledge management into them. Knowledge Management process is 
the activity or initiative that any Organization puts in place to enable and facilitate creation, sharing and 
use of knowledge for organizational benefit. The Indian PSUs are now much worried about the benefit 
or profitability aspect. They now will have to go strictly for Returns on Investments approach; and apart 
from all other Investments, huge Investment in knowledge sources is key requirement for them. 

Chapter 11 
Crafting the Edge: Gender Intelligence to Increase Productivity 235 

Mambo G. Mupepi, Grand Valley State University, USA 
Jean C. Essila, Northern Michigan University, USA 
Abigail Opoku Mensah, University ofCape Coast, Ghana 
Sylvia C. Mupepi, Grand Valley State University, USA 

This chapter examines the practice of gender that underlie sexual orientation to appreciate the paradigm 
shift on talent and its practicality in advancing organizational efFectiveness and bottom line results in 
successful enterprise. The discussion progresses the notion to aeeept the sexual identity men and women 
choose to progress their careers. Emotional intelligence is drawn to appreciate its impact on managerial 
controls and Performance. Top managerial positions in enterprises have been regarded as male or female 
enclaves in many cultures around the globe. The trend to reflect gender as a possible social construct 
continues to increase in enterprises that value diversity. Change management technology is examined 
to how exercised by women to that of men can impact profitability and to comprehend whether there 
are any traits attributed to any specific gender. The perspectives are applied to model an Organization 
acquiescent to increasing productivity in a variety of settings. 



Chapter 12 
Change Management Serving Knowledge Management and Organizational Development: 
Reflections and Review 256 

Moria Levy, Bar Ilan University, Israel 

Changes are considered a challenge to organizations. Seventy percent of organizational initiatives are not 
completed. Various Change Management approaches have been developed over the years, yet organizations 
continue to find changes difficult to implement. This applies to all types of change, but the challenge of 
change is critical in human resources disciplines, specifically those dealing with Knowledge Management 
and Organizational Development. This chapter connects changes in these two Gelds and links them to 
leadership. It examines theories and implementation models of Change Management, starting with classic 
approaches, through to new models developed in recent years. Based on this examination, a practica! 
approach drawing on components of the reviewed models is proposed. The suggested approach takes 
into particular consideration the demands of change in Knowledge Management and Organizational 
Development. 

Chapter 13 
Factors Influencing Effective Knowledge Transfer in Organizations 271 

Omer Faruk Gürcan, Istanbul Technical University, Turkey 
£igdem Altin Gümügsoy, Istanbul Technical University, Turkey 

Today, advances in Information technology have increased the importance of knowledge day by 
day. Possessing knowledge and managing knowledge effectively are very important for firms to gain 
competitive advantage in rapidly changing environment conditions. Knowledge management helps to 
a firm to achieve its organizational objectives by making the best use of knowledge. It includes many 
processes. Knowledge transfer as one of the important processes in knowledge management, is defined 
as the transfer or dissemination of knowledge from one individual, group or Organization to another. 
Effective knowledge transfer has many benefits to the firms. It increases the benefits that firms gain 
from knowledge. This study examines 11 factors based on literature review. Determining the factors 
influencing knowledge transfer will lead to a better understanding of the process and these factors can 
be used in other researches. 

Chapter 14 
Tacit Knowledge Sharing and Value Creation in the Network Economy: Socially Driven 
Evolution of Business 293 

Wioleta Kucharska, Gdansk University of Technology, Poland 

Key factors which affect competitive advantage in the network economy are Innovation, relationships, 
Cooperation, and knowledge. Sharing knowledge is not easy. Companies find it problematic. Presented 
studies show that the essence of the value creation today is not in sharing explicit but rather tacit 
knowledge, which is a source of creativity and Innovation. Delivering value through knowledge does 
not only require efficient Transactive Memory Systems (TMS) but most of all a thorough approach to 
effective human interactions. Thus, to ensure tacit knowledge sharing, human resources management 
(HRM) needs to focus on the culture of collaboration, whose key element is trust among Organization 
members. The aim of the chapter is to highlight that the network economy driven by knowledge workers 
as tacit knowledge producers caused the socially driven evolution of business. 



Chapter 15 
Ethics in Knowledge Disseraination 317 

Damini Saini, University of Lucknow, India 

In the modern socio-economic scenario, knowledge dissemination has tum out to be an essential topic. 
Effective knowledge dissemination is significant for the organizations as knowledge is shared not only 
with people working within the organizations but with a long list of stakeholders attached with the 
Organization. Dissemination of knowledge has drawn a wide attention to related ethical considerations, 
as sometimes Information shared in unregulated and subversive ways or unreliable or false Information 
is shared with people. To understand the role of ethics in knowledge dissemination in organizations this 
chapter provides a discussion of implications of the questions of relevance, predicament and systems of 
ethical knowledge diffusion. Further the author illustrates distortion of Information or knowledge for seif-
interest, their causes and effects with relevant examples. The chapter identifies the ethics of "informal" 
and unauthorized transfer of Information, and proposes solutions and approach to deal with the problem. 

Chapter 16 
Assessment of Graduates' Generic Competences in Virtual Mode at the National Polytechnic 
Institute: A Gase Study 335 

Edgar Oliver Cardoso Espinosa, Instituto Politecnico Nacional, Mexico 
Mayra Alejandra Vargas Londono, Instituto Politecnico Nacional, Mexico 

The main objective of the study was to assess the levels of development of generic competences in 
the graduates of the degree in International Commerce in the Virtual modality of the DPN. The type of 
research was a quantitative methodology with an exploratory cross-sectional design. The Instrument 
that was used to obtain the Information on the GCs developed was a questionnaire based on a Likert 
scale. It was found that the assessment of the participants on this type of competences has an interval 
based on a lower mean of 2.13 until a larger average of 3.71, where those that were identified with the 
lowest level of dominance were the ones related to the work in international contexts, second language 
communication skills and the ability to work as a team. The findings serve to support its Virtual academic 
programs and thus increase its academic offer based on quality indicators that include not only graduates 
but also other educational actors such as teachers, managers and administrators as well as assessing the 
Operation of the support infrastructure and equipment. 

Chapter 17 
Organisational Leaming Dimensions and Talent Retention Strategies for the Service Industries 358 

Sulaiman Olusegun Atiku, University of KwaZulu-Natal, South Africa 
Ziska Fields, University of KwaZulu-Natal, South Africa 

This chapter explores the contributions of organisational leaming dimensions and talent retention strategies 
within an Organisation to the development of innovative products/services and business sustainability. 
A literature review approach was adopted to investigate the link between intra/inter-organisational 
learning, talent retention strategies and business sustainability. It was found that an Organisation needs 
to invest in continual leaming and retention of talented employees to ensure business sustainability in 
the service industries. The ability to keep high-calibre human capital within an Organisation is one of 
the greatest sources of sustainable competitive advantage. Judging from the global demands for a high 
calibre of talents, it is extremely difficult if not impossible to retain talents within an Organisation for 



a long period of time. This chapter proposes a framework for developing innovative products/services 
to enhance business sustainability in the Service industry through continuous learning dimensions and 
upgraded talent retention strategies. 

Chapter 18 
Effective Decision Making for Knowledge Development in Higher Education: A Gase Study of 
Nigeria 382 

Nwachukwu Prince Ololube, Ignatius Ajuru University of Education, Nigeria 
Erebagha Theophilus Ingiäbuna, Niger Delta University, Nigeria 
Undutimi Johnny Dudafa, Niger Delta University, Nigeria 

Making decisions is the most important task of university leaders or managers and it is often the most 
difficult task. This chapter offers a step-by-step decision-making procedura for solving complex problems. 
It outlines the concept of decision-making and processes for both public and private decision-making 
agendas, using different decision criteria and different types of Information. This chapter also describes 
barriers to effective decision making and decisions that must be made in conditions of certainty and 
uncertainty. Using a descriptive and suggestive research design, multiple Statistical procedures; the 
results revealed that the types, styles and barrier to decision making processes are signißcantly related to 
the poor quality management of higher education in Nigeria? It is therefore imperative that institutional 
leaders are thoughtful and precise decision makers. This study recommends that the process of decision 
making ought not to be reactionary, but systematically planned and swift as well as planning for the 
unanticipated and unintentional situations as they arise. 
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