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Chapter 1 
Defining Corporate Social Responsibility for Developing and Developed Countries: Comparing 
Proposed Approaches 1 

Duane Windsor, Rice University, USA 

This chapter proposes a conceptual Framework for comparing enterprise and governmental approaches 
to corporate social responsibility (CSR) for developed and developing countries. An enterprise approach 
is voluntary. A governmental approach provides either requirements or guidance, strong or weak, for 
enterprise CSR. Focus is on multinational enterprises (MNEs), for two reasons. First, MNEs may operate 
across quite different conditions. Second, a major MNE concern has to do with fair trade and sustainable 
development supply chains. The chapter considers three approaches found in the extant literature. One 
approach asserts autonomy of developing countries from developed countries, and thus divergence of 
enterprise and governmental CSR by type of context. A second approach examines global convergence as 
highly context path-dependent and perhaps cosmetic. A third approach emphasizes "glocality" combining 
global thinking with local action. The author proposes an alternative understanding of how to compare 
CSR for developed and developing countries using theory versus context. 

Chapter 2 
Corporate Social Responsibility (CSR) in China A Contextual Exploration 28 

D. Kirk Davidson, Mount St. Mary's University, USA 
Juelin Yin, XVan Jiaotong-Liverpool University (XJTLU), China 

Despite a growing recognition of national contexts in predicting the dynamics of corporate social 
responsibility (CSR), the limited prior research has failed to disaggregate national Institution^ to specify 
the mechanisms between aspects of national institutional contexts and elements of CSR practices. In 
this paper we offer a framework for analyzing the nature and status of CSR, which is made up of eight 
elements: history, religions/ideologies, social norms, geography, political structures, the level of economic 
development, civil society institutions, and the country's "safety net" provisions. We apply the framework 
to explain how and why China's understanding of CSR differs from that in Western countries. 



Chapter 3 
East vs. West Approaches to Reporting Corporate Sustainability Strategies to the World: 
Corporate Sustainability Reporting: East vs. West 49 

Jensena Kaplan, Loyola Marymount University, USA 
Ivan Montiel, Baruch College - City University ofNew York, USA 

This chapter applies Hofstede's cultural dimensions to compare how companies located in Western and 
Eastern regions present their corporate sustainability strategies to their stakeholders. We compare ten 
pairs of West-East companies and find that differences in the corporate sustainability strategies they report 
can be related to geo-political and socio-cultural differences as described by Hofstede. Our findings can 
serve as a tool for companies in both regions to gain a better understanding about which sustainability 
initiatives are of more concern, depending on the region they operate. 

Chapter 4 
Cross-Country and Cross-Sector CSR Variations: A Comparative Analysis of CSR Reporting in 
the U.S., South Korea, and Turkey 69 

Altay Dikeg, Melik§ah University, Turkey 
Victor Kane, University ofthe West USA 
Nejat Qapar; Melik^ah University, Turkey 

From the days corporate social responsibility (CSR) became a topic of discussion, extensive amount 
of research is conducted on CSR in Western countries but still there is relatively little focus on some 
developed and developing countries. Moreover, relatively little research has compared cross-country and 
cross-sector CSR variations. Starting from this point, this article investigates the extent of CSR variations 
of a highly developed (the United States), a developed (South Korea) and a developing country (Turkey) 
through a detailed comparative analysis of CSR Information disclosure on corporate Websites of 50 
CSR active companies listed in stock exchange markets of each country. For cross-sector comparison, 
these target corporations are selected from five different industries including consumer electronics & 
telecommunication services, automobile & component manufacturers, food & beverages, retail stores, 
and major banks. The research opens the door for more in-depth empirical study on why there are cross-
country and cross-sector variations in CSR. 

Chapter 5 
Internet-Based Social Reporting in Emerging Economies: Insights from Public Banks in Egypt 
and the UAE 96 

Mohamed Nagy Osman, Benha University, Egypt 

This chapter examines how public banks operating in Egypt and the UAE respond to stakeholders' needs. 
It uses content analysis to explore the volume, nature, and quality of social Information presented on the 
Websites of these banks and the way in which these banks use web technology to report such Information. 
The results indicate that public banks in both countries made more disclosures about corporate social 
responsibility (CSR) and Community issues. Nevertheless, they lag behind stakeholders* expectations 
in regard to Information about employees and cultural issues. Furthermore, the UAE banks tend to offer 
better stakeholders access to social Information than Egyptian banks. However, both have a long way to 
go in better facilitating interaction with stakeholders. There is evidence to suggest that social reporting 
by public banks' in both countries is still below the expectations of the Muslim and global communities. 



Chapter 6 
Empirical Evidence on Corporate Governance Impact on CSR Disclosure in Developing 
Economies: The Tunisian and Egyptian Contexts 116 

Wajdi Ben Rejeb, National Institute of Applied Sciences & Technology; Tunisia 

This chapter investigates the influence of the board composition and leadership on Corporate Social 
Responsibility (CSR) disclosure. The empirical study of 68 Tunisian listed companies and 100 Egyptian 
listed companies reveals that board independence, foreign directorship, female directorship and State 
directorship, influence positively CSR disclosure. However, these findings indicate that CEO duality has 
a negative impact on CSR disclosure. Overall, the findings are consistent with the agency theory as well 
as the stakeholders theory and suggest that CSR disclosure seems to result from the willingness to meet 
shareholders' expectations in terms of transparency and voluntary disclosure of non-financial Information. 

Chapter 7 
An Evaluation of the State of the CSR Field in Australia: Perspectives from the Banking and 
Mining Sectors 138 

Helene de Burgh-Woodman, The University ofNotre Dame, Australia 
Alessandro Bressan, The University ofNotre Dame, Australia 
Angela Torrisi, The University ofNotre Dame, Australia 

While Corporate Social Responsibility (CSR) has become established in the managerial lexicon, its 
meaning and application varies according to geographica! and sector contexts. In this chapter, we focus 
on the application of CSR across the banking and mining sectors in Australia to analyse the ways in which 
this managerial mechanism, with its theoretical underpinnings of social, environmental and economic 
balance, has been strategically appropriated and applied. We pose the key questions of how has CSR 
been implemented in Australia's largest industries and, secondarily, why has CSR not been more effective 
in transforming business practica in Australia? To demonstrate the alternative purposes to which CSR 
has been put, we use two case studies drawn from Australia's two most visible industries. The purpose 
of these case studies is to illustrate the larger conceptual ambiguity or fragmentation endemic to CSR 
and how this ambiguity affects its application - and therefore effectiveness - across different contexts. 

Chapter 8 
Determinants of Corporate Social Responsibility Disclosure in Latin American Companies: An 
Analysis of the Oil and Gas Sector 165 

Arturo Haro-de-Rosario, University of Almeria, Spain 
Maria del Mar Gälvez-Rodriguez, University of Almeria, Spain 
Maria del Carmen Caba-Perez, University of Almena, Spain 

The oil and gas sector exerts a major influence on the global economy. However, its negative impact on 
the environment and society has provoked increasing concerns about its activities and consumption of 
natural resources. Therefore, and in view of the fact that Latin America has the world's largest conventional 
oil reserves, the aim of this paper is to analyse the voluntary disclosure of information on the corporate 
social responsibility (CSR) of oil and gas companies operating in Latin America, and to study the factors 
that may influence the provision of this Information. The results obtained show that although companies 
in this sector are becoming more aware of the impact of their activity, greater efforts need to be made 
with respect to CSR. We find that the largest, most profitable oil and gas companies tend to publish the 
most complete CSR reports. 



Chapter 9 
Socially Responsable Mining Corporations: Before (or in Addition to) Döing Good, Do No 
Harm 185 

Nonita T. Yap, University of Guelph, Canada 
Kerry E. Ground, Acorn International, LLC, USA 

Mining is impact intensive regardless of commodity and scale. A socially responsible mining Company, 
at a minimum, does not knowingly irreparably härm the community's ability to sustain itself after the 
mine closes. This chapter examines the mining sector in the Philippines: the public concerns, CSR 
responses and the challenges mining companies face in the country. Information was gathered through a 
review of academic and grey literature, key Informant Interviews and content analysis of Sustainability / 
CSR Reports. Many of the companies invest in the Community as well as minimise their environmental 
impacts. A few invest in the Community but appear to ignore people's right to a healthy environment. 
The chapter argues that mining can become an instrument for inclusive growth in the Philippines only 
if there is social peace, and that a streamlined and transparent mining policy regime, equitable benefits 
sharing and demilitarisation of mining areas will help bring this about. 

Chapter 10 
Leveraging CSR as a 'support-aid' for Triple Bottom-Line Development in Nigeria Evidence 
from the Telecommunication Industry 208 

Lukman Raimi, De Montfort University Leicester, UK 

This book chapter focuses on the developmental-oriented perspective of CSR which views corporate 
involvement as a 'support-aid' for meeting triple bottom-line development in Nigeria. Arising from 
the literature, the stakeholder, legitimacy and social contract theories provide the required theoretical 
grounding for the discourse. The qualitative research method was found appropriate for this discourse. 
From the list of 25 registered telecommunication companies in Nigeria, a sample of 8 functional 
companies was selected using purposive sampling technique. The data extracted from the annual reports 
and Websites of these companies were analysed using the content analysis. The findings indicate that 
the telecommunication companies are practically leveraging their CSR initiatives for social, economic 
and environmental Wellness in Nigeria through a number of developmental programmes. The chapter 
explicates the fact that CSR as a private sector development model can be a potent tool for bridging 
governance gap environment instead of leaving all social problems to governments. 

Chapter 11 
Döing Good Döing Well Discussion of CSR in the Pulp and Paper Industry in the Asian 
Context 226 

Dieu Hack-Polay, University of Lincoln, UK 
Haiyan Qiu, SICEM SAGA, Italy 

Corporate social responsibility (CSR) involves multi-faceted concerns and interested parties. The 
theoretical paper argues that pursuing CSR policies creates value for sustainable economic prosperity for 
the pulp and paper sector. The pulp and paper industry is one of the largest industrial sectors worldwide 
and plays a critical role in global development. As the fourth largest energy user and C02 emitter, the 
industry is subject to the vicissitudes of global society and environment. Irresponsible pulp and paper 



Operations are now shunned by various stakeholders, which ultimately affect their economic bottom lines. 
Sustainable Operations bring continuity and competitiveness along with Innovation, efficiency and social 
recognition to the industry. Using the criteria of the triple-bottom-line theory (economic, environmental 
and social), this paper demonstrates that a strong CSR framework and proactive initiatives add value to 
the pulp and paper business. 

Chapter 12 
Multi-Stakeholder Initiatives and Corporate Social Responsibility in Global Value Chains 
Towards an Analytical Framework and a Methodology 241 

Ahmad Hassan, Copenhagen Business School (CBS), Denmark 
Peter Lund-Thomsen, Copenhagen Business School (CBS), Denmark 

In this chapter, we make a contribution to the literature on corporate social responsibility in global value 
chains that link dispersed consumers and importers in developed countries with local manufacturers, 
workers, and communities in developing countries. We create an integrated analytical framework and a 
methodology that can guide master-level and Ph.D. students as well as practitioners on how they may 
map the governance processes through which multi-stakeholder initiatives (MSIs) in global value chains 
are formulated, implemented, monitored as well as the impact that MSI Standards have on the work 
conditions of those laboring at the base of global value chains. We use a stylized case study of fair trade 
in the football manufacturing industry in Pakistan to illustrate how the framework and the methodology 
might be applied to the empirical analysis of MSI governance processes and their impacts on workers' 
conditions in export-oriented industries in the South. 

Chapter 13 
CSR in China The Road to New Sustainable Business Models 258 

Ruth Wolf, Bar-Ilan University, Israel 
Monica Thiel, Guangdong University of Foreign Studies, China 

This chapter presents challenges in China's governance outlook within a Corporate Social Responsibility 
(CSR) analysis of China's social, environmental and economic resources and potential impacts in other 
countries. The purpose of this article sheds light of how CSR in China is emerging as a doorway to a) 
promote understanding of changes in firm governance for general managers through State and corporate 
socially responsible practices and b) to explain that preserving the environment and preventing pollution 
is necessary if China would like to trade with the West and enter global markets with other countries 
that place importance of governance and CSR principles. 

Chapter 14 
The Call for Global Responsible Inter-Generational Leadership: The Quest of an Integration of 
Inter-Generational Equity in Corporate Social Responsibility (CSR) Models 276 

Julia Puaschunder, The New School, USA 

Global systemic risks of climate change, over-indebtedness in the aftermath of the 2008/09 World Financial 
Crisis and the need for pension reform in the wake of an aging Western world population, currently 
raise attention for inter-generational fairness. Pressing social dilemmas beyond the control of Singular 
nation states call for corporate social activities to back governmental regulation in crisis mitigation. 
The following chapter therefore promotes the idea of inter-generational equity in the corporate world to 
find an inclusive Solution comprised by the public and private sectors. In the given literature on global 



responsible leadership in the corporate sector and contemporary Corporate Social Responsibility (CSR) 
models, inter-generational equity appears to have been neglected. While the notion of sustainability 
has been integrated in CSR models, inter-generational equity has hardly been touched on as for being a 
more legal case for codifying the triple bottom line. Advocating for integrating inter-generational equity 
concerns in CSR models in academia and practice holds untapped advantages of economically influential 
corporate entities, corporate adaptability and independence from voting cycles. Integrating a temporal 
dimension in contemporary CSR helps imbuing a longer-term perspective into the corporate world 
alongside advancing tax ethics and global governance crises prevention. Practical implications for the 
financing of an inter-generational harmonious Solution on climate change bürden sharing are proposed. 
Future research avenues comprise of investigating situational factors influencing inter-generational 
leadership in the international arena in order to advance the idea of corporations tackling the most 
pressing contemporary challenges of mankind. 

Chapter 15 
Teaching Business Ethics Post GFC: A Corporate Social Responsibility of Universities 290 

Theodora Issa, Curtin University, Australia 
David Pick, Curtin University, Australia 

Following the recent downfall of several high ranking executives, not only in the business world, but 
also in governments, attention is directed to the teaching of ethics in business schools. More specifically, 
attention is drawn to these schools' purposes, values, methods, research, partnerships and dialogues in 
terms of their responsibilities regarding management education. In the current academic environment, 
business ethics are recognized as an important element in curriculum, but these topics have not yet become 
fully and successfully embedded in the mainstream business education. Consequently, business schools 
worldwide are adapting their curricula, research, teaching methodologies and institutional strategies to 
become better aligned with new challenges and opportunities. However, there is a need for research that 
will provide theoretical underpinnings for such changes to curricula in terms of pedagogy and content. 
This chapter examines a method of teaching business ethics. The results of this research were conducted 
on undergraduate students in their final year study. 
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