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Preface 

Espen Barth Eide 
Managing Director 
Centre for Global 
Strategies 
World Economic 
Forum 

As leaders look for ways to make their economies more 
competitive and to achieve higher levels of growth, 
prosperity and social progress, cities are typically identified 
as playing a crucial role. Today, more than half of the 
world's population lives in urban areas ranging from mid-
size cities to mega-agglomerations, and the number of city 
dwellers worldwide keeps rising. Many factors that affect 
competitiveness, such as infrastructure, educational and 
research institutions, orthe quality of public administration, 
are under the purview of cities, and many city-level initiatives 
to improve on different areas of competitiveness are under 
way. Yet while some cities are successful in attracting 
Investment and talent, and ensuring prosperity and good 
public services for their Citizens, others are struggling to 
cope with challenges such as large-scale influx of people or 
the inability to provide basic services, jobs or housing. 

The World Economic Forum has been studying 
competitiveness for over 30 years by focusing on the 
assessment of the productive potential of countries 
in The Global Competitiveness Report series. To 
complement this Strand of work, the Forum created the 
Global Agenda Council on Competitiveness as part of 
the Network of Global Agenda Councils. The Council's 
objective is to deepen and broaden the understanding 
of competitiveness and equip global leaders with tools 
to address competitiveness challenges. In 2012, Council 
Members identified the leadership role that cities are taking 
in stimulating the competitiveness of countries and regions 
as a key issue for further study. 

This report presents a taxonomy of drivers of city 
competitiveness as well as a number of representative case 
studies of cities. The case studies are drawn from different 
geographies and varying levels of development that face 
different challenges and starting points. The objective of 
this work is to inspire and motivate city leaders, the private 
sector and civil society to work together to address the 
most important competitiveness challenges of cities by 
shedding light on creative and innovative initiatives put into 
place by cities around the world. 

This report would not have been possible without 
the thought leadership and commitment of Professor 
Razeen Sally of the National University of Singapore, who 
chaired the Global Agenda Council on Competitiveness 
in 2013-2014; and of the two previous chairs of the 
Council, Deborah Wince-Smith, President, Council on 
Competitiveness, USA, and Clement Gignac, Chief 
Economist and Senior Vice-President, Industrial Alliance 
Insurance and Financial Services, Canada. Special thanks 
go to Margareta Drzeniek Hanouz, Head of the Global 
Competitiveness team, and Martina Larkin, Head of the 
Network of Global Agenda Councils, as well as Jennifer 
Blanke, Daniel Akinmade Emejulu, Gemma Corrigan and 
Cecilia Serin, all at the World Economic Forum, for their 
support in the process. 
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